FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0OMB Control No. 3060-0819
Data Collection Form July 2013
<010> Study Area Code 381616

<015> Study Area Name INTER-COMMUNITY TELEPHONE COMPANY

<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data Keith Andersen

<035> Contact Telephone Number: 7019248815 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030> kandereictc.com

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting (complete attached worksheet)

(complete attached worksheet)

<200> Qutage Reporting (voice)
<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

<310> Detail on Attempts (voice)

L ]

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)

381616nd510.pdf

<510> (attached descriptive document)

<600> Functionality in Emergency Situations (check to indicate certification)

381616nd610.pdf

(attached descriptive document)

<610>

<700> Company Price Offerings (voice) (complete attached worksheet)

<710> Company Price Offerings (broadband) (complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

(if yes, complete attached worksheet)

381616nd1010.pdf

<1010> (attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110> (complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)

(check box when complete)

s
I DN

(attach descriptive document)

NN

(attach descriptive document)

[ TNNNNNN
P (NNNNNY
| v | v
| OO
[ TINNNNNN

AN

L __[[RNNNNN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification)

<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification)

<3005> (complete attached worksheet)

I
S

v | by

v

Page 1

Page 1



7 98ed

*JedA Jepusjed Jord ay3 ul
a|qealjddy 10N
19W J0u S198.4e3 JuUaWanoidwi }J0MIdU JO uoljeue|dxa Ue apInold  <8TT>
SSA fuoeded soias anoidwi o) pasn sem uoddns moy pue Aioeded 80IA1aS aA0JdwWl 01 Pasn sem (4SN) YW MOH </ TT>
SOA|  afeian0d 801AIas aroidwi 0) pasn sem Loddns moy pue afelaAod 80IAIaS aA0duI 0) PasN Sem (4SN) YonW MOH  <gTT>
SOA Aurenb 8o1n18s aaoidwi 0} pasn sem poddns moy pue Ajfenb 8o1A18s snoidwi 0} pasn sem (4SN) YonWw MOH <S>
S9A paAIgdal sem 1oddns (4SN) 92IAISS [BSISAIUN Yonw moy uoday  <pTT>
S9A s198.e3 uejd Suizeaw spiemoy ssauoud Suljiersp sdely  <€T1T>
‘91elidoudde se 320|q SNSUSI JO [SAS| JOIUID AJIM dY] 1B pallwgns
9q [|eys uonewJoul ay] ‘(e)zoz ¥s§ 031 uensind uejd Juswanosdwi Ayjenb adiaies
JeaA-aAl) s uo Ju0dad ssaudoud e suleuod ‘gZTT Ul Uo ‘(s)uswndop payoelie ayl 1eyl
wuiu0d 01 (3|qedlddy 10N ‘ON ‘S9A) mojaq sasuodsau aiendosdde ayy 1099s asea|d
1UBWNJ0(Q PaYdeNy JO swep
*921AJ9s Auoyda|a) 9210/ ssauppe 03 paJinbaus
Ajuo s1 110dau ssau8oud unoA ‘uoddns uazouy saAlRda4 Ajuo Yydaiym D130
e si Auedwod unoA J| “(T)(e)ETE¥S § W4 L 01 3uensund pa|i} Jodau ssaidoud [enuue unoA
‘sieah Juanbasgns uj ‘4o ue|d Juawanosdw| A)jeny 92IAISS JEIA-IAI4 Yyoeny  <CTT>
zpd ZTTPUSTOTEE ‘901nJ95 Auoydajay a10A
J0 uoisinoad UnoA 01 sa1ejau 3 Se D)4 9yl yum 3|1y uo ,ueid uesA g, (e)20Z vS
§ Bunsixa s,Auedwod JnoA Jo snieis ay3 uieaul|ap <ZTT> ul| uo ‘uodau
ssa480.d e 31} 01 paJinbau a4e NoA uayy ‘saA sI <TTT> aul] 03 Jamsue JnoA §|
O O (ou /sah) ¢D04 ayr yum pajy ,ueid Jedk  <TTT>
S, ()20 S8 3unsixs ue aney noA op ‘saA SI <QTT> Ul 01 JSMSUE INOA §|
@ Q (ou /sah) $2D4 9yl WOJ) uo1ed11143d )13 S paAIgdas Auedwod unoA seH  <QTT>
woo - o3oT@Iepuey  <QEQ> dUI| BIEP Ul PaI{IUdpI UosSIad JO SS2PPY |lBWT - SS2JPPY [IBWT J0BIUOD)  <6EQ>
-axo stggvzeto,  <OE0> AUl BIEP Ul Paluap! uosiad Jo Jaquinn - JaquinN auoydajal 1.0y <SE0>
ussIepuUY YITON e1ep sy} SuipJe8ad 10e1U0D PINOYS JYSN UOSIad - SWEN 10eIU0)  <0E0>
9102 Jeap wesdodd  <0z0>
ANYdWOD HNOHAHTHL ALINNWNOD-¥HINI swenN easy Apnis  <ST0>
9T9T8¢ 9po) eady Apmis  <0T0>
etoz Ainr
6T80-090€ "ON |043U0D gIN0/9860-090€ "ON |043U0D GINO w104 uoi3||0) eieq
T8 WJo4 D4 Sunsoday juawanoadw| Ayjenp a21A49S (00T)

¢ 98ed




€ 98ed

6T780-090€ "ON |043U0D 9INO/9860-090€ "ON [0J3U0D §INO
T8% W04 304

sa24npado.d uonnjosay (oN / saA) (Ajdde jeys jje (oN / saA) siawoisn)
ETV A TTEVEYR] a8einQ adInIRS seasy Apnis )23Yy)) uondursag panayuy Jo Jaquinp 101 [paldayy s1awoisn) awiy aleq awiy a1eq JRquinN
a|diynAl 1RV a8enQ 2d1nI9S saney 116 jo JaquinN puj aseinQ | puzaSeinQ | Meis aSenQ | meis aSeinQ [ duasagRy
a8einQ syl pia SYON
<y> <8> <> <> <p> <7o> <To> <> <€0> <79> <T10> <e> <0CC>
woo * 030 TEISPUEY B1Ep Ul PAI{IUAP! UOSIAd JO SSRIPPY [IBW] - SSIPPY [IBW] }DBIUO)  <6ED>
1x5 ST88HZETOL <0E0> Ul Blep Ul pPaliauap! uosiad Jo Jaquiny - JaquinN auoyda|a] 10e0)  <GE0>
uesIepuy yare elep siy3 SuipJeSal 1983U0D PINOYS DS UOSI9d - SWEN 10BIU0D  <QE0>
9102 Jegp weidold  <Qz0>
ANVANOD HNOHAHTHI ALINOWWOD-YHINTI awepN ealy Apnis  <STO>
9T918E 9po) easy Apmis  <010>
€10 Ainr

w04 uoid3)||0) ereq
(@210A) Sunuoday adeinQ a21n13s (00Z)

¢ 98ed




{ o8ed

TooySHioMmpPatgoee 99S —
994 pue saiey aul Jad |ejoL 981ey) 221nI3S 994 90IAIDS |BSIDAIUN 9181S | 3SJey) aulq JaquISHNS 31elS EICHIELITVET adA) a1y (2132) Ovs (2371) @8ueyox3 a1e1s
ealy papuaixj Alojepuein |e207 |eluapIsay
<> <Sq> <pq> <€q> <zo> <TO> <ge> <ze> <Te> <€0L>
984eyD 921AI3S |EDOT |EIIUBPISAY DPIM-91B)S 3|SUIS  <Z0L>
ST0Z/T/T 918 9A1309)43 984BYD 3DIAIDS |BIOT [BIIUSBPISDY  <TOL>
wod D3IDTEISPURY  <QEQ> U] BIEP Ul PAI}IIUIPI UOSIad JO SSAUPPY |lBWT - SSAIPPY |lBWI 10BIU0D  <6E0>
‘axs 5T88%Z6T0L  <OEO> @Ul| BIEp Ul Paljiauapl uosiad Jo Jaquinp - Jaquiny auoyda|a] 19eIU0D)  <GEQ>
USSISPUY Y3ITSN e1ep siy} SuipJeSal 1983U0D PINOYS DS UOSIDd - SWEN 10BIU0D  <QE0>
9T0Z Je9p wesdold  <Qz0>
ANVAWOD HENOHAHTAL ALINOWWOD-YHINI aweN easy Apnis  <STO>
9T9T18E apo) ealy Apnis  <0T0>
€10 AInr

6T80-090€ "ON [043U0D FINO/9860-090€ "ON [043U0D GINO

T8 W04 304

wJo4 uonaaj|o) ereq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)

i 98eq




G 28ed

{93)3s} paypeay nwr (ao) (sdaqw) paads peojdn (sdan) $934 pue ey [e30) 994 a1ey [enuapisay (0371) e8ueyox3 arels
uay/\ usdel uondy aJuemo||y adesn | - 9IS pueqpeolg paads peojumoq paije|nday ajels
2suemo||y 28esn - 9J1M196 pueqgpeo.lg

<yp> <€p> <zp> <Ip> <> <> <19> <ze> <1e> <TT/>

woD " D3DT®ISPURY <QE0> dUl| BIEP Ul paljIIuUapI Uosiad JO SSaIPPY |lBW] - SS2UPPY |IBWT 10BIU0D)  <6E0>

1%5 ST88HZETOL <QE0> dul| e1EpP Ul PalIIUIP! UosIad Jo Jaquin - Jaquiny suoyds|a] 19eIU0)  <SE0>

USSISPUY YT e1ep s1y1 Suipesal 10BIUOD PINOYS JYSN UOSIdd - SWEN 10BIUOD  <QE0>

9102 Jea\ weidold  <0z0>

ANYdNOD HNOHdHTHL ALINNWWOD-YHINI QweN ealy >_u3um <GT0O>

9T9T8E 9po) eaty Apnis  <0T0>

€T0Z AInr

6T80-090€ "ON 043U0D GINO/9860-090€ ON [043U0] GINO w04 uon’||0) eleq
T8 W04 304 s3ulay0 9d1d pueqpeo.q (0TL)

G 98ed




g a8ed

-- 199USHIOM paydeNe 89S --

uoneusisag pue.g Jo Auedwo) sy ssauisng Suiog VS sajel|iyv
<ce> <ze> <Te> <€T8>
01T ‘Auedwop suoydeTel A3 TUNWWOD-I93UT Auedwo) 8unesadp <z18>
‘our ‘dnois DIDI Auedwo) SuipjoH  <T18>
o171 ‘Auedwop suoydeTsl A3TUNUWOD-IS3UT Ja1aie) sunoday  <QT8>

WoD " D30 T@ISPURY

<0E0> @Ul| BIEp Ul Pal}i3uap! U0sIad JO SS2JPPY |IBWT - SS2IPPY [IBWT J0BIU0D  <6E0>

"3IXS SIBBYTETOL

<0E0> aul| BIBp Ul paijiauapl uosiad Jo JaquinN - Jaquiny auoydaja] 30.U0)  <GE0>

uSsILpUY YaTod

e1ep siy3 SuipJedal 10BIUO0D PINOYS DYSN UOSIad - SWEN 10BIU0D  <0E0>

9T0C

Jea\ wesoud  <0z0>

ANVANODO HENOHAHTHL ALINNWWNOO-dJLNT

swep eady Apnis  <ST0>

91918¢

apo) ealy Apnis  <QT0>

€10Z AInr

6T80-090€ "ON |011U0D gINO/9860-090€ "ON [043U0D GINO

T8 Wwiod 304

w04 uo1d3||0) eleq

sajuedwo) Sunesado (008)

g 98ed




/ 98ed

'sjuawiaJinbas uisuadr] pue ssauisng |eqldl yum ueldwod  <676>
$9559004d M3IADJ UOIIBAIDSDI( [B4N}ND Yy1Mm dueldwo)  <876>

$9559204d M3IADY |BIUBWIUOIIAUT YUM uedwo)  </76>
s9|nJ SuIlS sa13l|19e4 yum uedwo)  <976>

syuswadinbals Sunywaad asn puel yum duedwo)  <Gz6>
sassad0.4d Aem jo sydiy yum aouejdwo)  <yze>

{J9UuBW JAIHSUIS Aj|BIN}ND B Ul SDIIAIDS SulldJBIN  <ET76>
‘Bujuue|d Ajjigeuleisns pue Ayjiqises]  <zze>

A *suonnIISUI Joydsue ANUNWwWod

[fequ uo snooj e yum Buluueld JuswAojdap pue Juswssasse spaaN  <T76>

a|eolddy 10N
10 ON 10 SBA
109|8S

:sapnpoul (6)(e)ETE VS §
01 juensund JUsWUISA0S [BqLI] 3Y} YIIM UOIIBUIPIO0D S9}BJISUOWIP

‘076 dUl| UO “(S)3UBWNI0P PaydeIIe By UO PACLIISSP SNILLS SY) WJIJU0D 0
S9X0( 9SaY1 Yoea J0) (YN ‘ON‘S2A) 109]9s asea|d ‘spue| [eqlil saAIas Auedwod JnoA |

1uswndoQ paydenly Jo swen

uoies|qo yuawadeSu] JUBWUIBA0D |equll  <076>

S9AJIDS D1 Yolym uo (s)puet jequl  <0T6>

wooo10T@TRPURY  <(QEQ> dUI| BIEP Ul PAI}IIUPI UOSIAd JO SSAUPPY |IBWT - SSAUPPY |lBWT 10BIU0D  <6E0>
axe stsspzeTor  <OE0> dUI| BIEP Ul PaI}IUdPI UOSIad JO JaquinN - Jaquiny auoyda|a] eu0)  <GE0>

uSSISPUY YITEM ejep siyl Suipse8al 10BIUOD PINOYS JYSN UOSIAd - SWEN 30BIU0)  <OE0>
9102 Jeap wesdold  <0C0>
ANVANOD HNOHAHZTHL ALINAWAOD-IHINI swepN ealy Apnis  <STO>
9T918¢€ 9po) easy Apnis  <0T0>
€10z Ainr
6T80-090€ "ON [0421U0D gIN0/9860-090€ "ON |043U0D GINO w04 uoia||0) eleq
T8 Wio4 22 Sunuoday spuer jequil (006)

/ 98eq




g 93ed

((B)eTE 7S § 01 wensind ease pauoddns ay) uiyim weansdn
sdgy 9GZ pue weansumop sdgi T 1Ses)| 1e Jo 92IAI8S pueqpeolq Siayo Jalred Buniodal
a1 wuyuod o} (ajgeslddy 10N ‘ON ‘seA) asuodsal areudoidde ay) 108|9s asea|d <0eTT>

‘(oN ‘saA) (B)eTE 1S § 011uensind
eale panoddns ay1 uiynm 1SIxa suondo [neyoeq [eL1sallal Jay1aym wiuod aseald <0CTT>

wod°23DTRIPULY <> SUI| BIEP Ul PAIHIIUIP] UOSIDd JO SSAIPPY |lBWT - SSAIPPY |lBWT }DBIUO)  <GED>
T3IXS STB8YCETOL <QE0> 2ul| 1B Ul Pal}IIUSPI uosiad Jo JaquINN - JSquinN auoyda|a] Peo)  <GE0>

USSISpUY Yatonl e1ep s1yl Suipaesad 19e3U02 PINOYS JYSN UOSIad - SWEN 10eIU0D)  <QE0>
9102 Jleap weia8oud  <0Z0>
ANVAWOD HNOHAETHL ALINNNAOD-YHINI QweN ealy >_u3pm <ST0>
9T9T8E 9po) eauy Apnis  <0TO>
€10Z AInr
6180-090€ "ON |043U0D gINO/9860-090€ "ON [042U0D GINO w04 uoild’jjo) eieq
8% W04 204 8unuoday |neyxdeg |ersalia) oN (00TT)

g 98ed




6 98ed

‘ue|d yons Yyoea 4o} Sa1eJ pue ‘s||ed [|03 0} S98Jeyd [BUOIIPPY  <ETTT>

! ‘ueld ay1 Jo 1ed se papinoad saInulW JO JGUINU BYl UO S|ieldd  <ZZZT>

‘s19q1I2SgNS dUl|9417 03 paJayo sueld adiaIas Auoydalel
9210/ AU JO suoI}IpuOd pue sw.a) 3y} SulquISap uolewlou|  <TZZI>

:jo0daus Ajjlenuue
1snw sualuued oddns sawodul-mo| Sulaiedad s)13 404 Sunnuodad [enuue (z)(e)zzy'vs §
03 3uensind uoljewJoyul paJinbal ay3 suleIuod ‘0ZZT dUl| UO ‘PaISI| 91SGAM 3y} JO

‘OTZT dul| UO ‘(S)1UBWIND0P PaYIEIIE B 1BY] WIJUOD 0} MO[S] SIXO] 9say} }IaYd asea|d,,

MO..:/HMW\MCOSQMHMU\EO0.0UO..H RRLYOVLY &n_rn_r—l_ wu._mﬂw\s U__Q—z_& OH V_C_l_ AONNHV

juswndo(q paydelly Jo sweN

sue|d aul|a4] Auoydaja| dDI0A JO SUOIIPUOD 1@ SWIS]  <QTZI>

WoDTRIDTOIIPUBA  <ae()> JUI| BIEP Ul PAIJIIUBPI UOSIDd JO SSAIPPY |lBWT - SSAIPPY [IBWT }0BIUOD)  <6E0>
"3x® ST88YC6TOL  <QEQ> OUI| BIBP Ul Paljiauapl uosiad Jo Jaquinp - Jaquiny auoyda|a] 10eU0)  <SE0>

USSISPUY YITSA elep siy3 Suipaedal 10eU0 PINOYS JYSN UOSIAd - SWEN 1081U0D)  <0E0>

9T0T Jeap wetdosd  <0z0>

ANVAWOD HNOHAHTHL ALINNWWOD-YHLINI sweN easy Apnis  <ST0>

9T9T8E 9po) ealy Apnis  <0TO>
€T0Z AInf wio4 uoivj|o) eleq
6T80-090€ "ON |043U0) FINO/9860-090€ "ON |043u0) FINO aulsy
T8Y Wio4 204 $13wWo01sn) aulja4i 410j uoipuo) pue swud) (002T)

6 98ed




0T 93ed

uoljewJoju| painbay Sunsii (s)iuswndog paydeny Jo swen

SUOIIN}ISU| JOYDUY AHUNWWO) ssa4804d Wialu| <1202>

*1eaA sepuajed Suipadsaud
9U3 Ul 31AJ3S puegpeo.q 01 Ssa20e Sulpinoid ueSaq Yoiym 01 SUOIIN}IISUl JOYIUE AJUNWWOD JO SISSIPPEe
pue ‘saweu ‘Jaquinu ayl apinoad ||eys 1oddns || aseyd 4y Jo juaididal e se ‘(11)(€)(3) ETE S § 01 wuensind
_ _ uoIleWIO4Ul PaJINDaJ BY} SUIBIUOITZ(Z BUI| UO ‘(S)IUBWNIOP PaYdeIIe 3yl 1BY] WUIJUOD 01 X0 3Y1 23D 3Sed|d  <gzoz>

_ _ UoI3eIIMD) SS4F04d WA <gTOT>
uo11ed141143D IIAISS puegpeosg Jeah yig <8107>

[ | UOI1B2141343D) IDIAISS puegpeo.qg JeaA pig </10T>

| | {(3)€T€"¥S § ¥4I Lv} Buinioday || aseyd esuawy 193uu0)

_ _ pueqgpeoug pjing 03 pasn 1oddng uoieayinus) <9102>

{(P)ETE S § ¥4D £t} Moddns 37| edLBWY 193UL0) JaLIe) de) Idld

{(#)(2)E€TE VS § ¥4D L¥} uone|najed Woddns uszou aininy pue 9T0z  <STOT>

| ] {(€)P)ETE VS § WD L¥} uonenoje) poddng uazol4 ST0Z  <¥10T>
| {(2)(2)ETEYS § Y4D Lp} uonejndje) 1oddng uszold yT0T  <ETOT>
| {(T)P)ETE VS § °4D L} uonendje) poddng uazoud €10 <¢T10T>

{(e)zTE'¥S § ¥4D L} uonesyiua) 1oddng uazoa4 SuiniRday Jalue) de) adud

uolew.ojul paJinbay Sunsii (s)uswndoqg paydseny jo sweN

{1(T)(Q)ETE PG § ¥D L¥} udwiydelY  <qTT0CT>

{1(TNA)ETE S § ¥4D L¥} uoneOYIa) JeSA PIE  <BTTOT>
{(T)A)ETE VS § ¥4I L¥} uoneIYNIS) JedA pUT <0107>
Sunuodaua | aseyd ealdWY 108UUO0) [EIUBWAIIU]
*3)e4N2JE S| MO[3( PAYILII. SIUSWNIOP BY) Ul pUB W0} SIY3 uo pariodas uonewogul 3yl *(3)‘(p)(2)(a)ETE VS § ¥4I Lt ul Y1104 19s se 1oddns || aseyd edlawy 13uuo)
pue ‘suoionpad a81eyd ssadde 313540 03 Joddns 350 y3iH ‘woddns 350 ySiH uszody ‘doddns | 3seyd eaBWY 323UU0) |BIUSWSOU| JO Jualdidal e se sdueljdwod ajou 0} (3|qedljddy 10N ‘ON ‘soA) mojaq sasuodsaa ajersdosdde ayy 323195

WoD " DIDTHISPURY

<0E0> Ul BIBP U] PaIIUaP! U0sIad JO SS2IPPY |IBW - SSIPPY |IBWT DBIUO)  <6EQ>
<0E0> dUl| Blep Ul paljiauap!l uosiad Jo JaquinN - JaquinN auoyda|a] 10eI0)  <GE0>

“OX2 GTQQRZETIN

USSISPUY YT

5107 e1ep siyl Suipae8ad 10B1U0D PINOYS JYSN UOSId - SWEN 10BIU0D)  <OE0>

ANVAWOD HNOHAHTHIL XTTNOAWNOD-¥HTNT JeA Em‘_MOL& <0z0>

0ToTa aweN eaJsy Apnis  <STO>

9po) ealy Apnis  <010>
€10z AInr $431410D 2bUDYIXF [0207 dDD 321id Y1M PaIpIjIffb SIa1i0) UIn1dYy-fo-a1py bulpn|ou|
6T180-090€ "ON [0J3U0D gINO/9860-090€ "ON |0J1U0D GNO w04 uonda||o) eyeq
T8 W04 204 uoleuaWNI0(Q [eUOIPPY Jale) de) adlid (0002)

0T 98ed




1T @8ed

1T @8ed

uonew.oju| palinbay Suiisi] JUSWNI0Q PIYIENY JO SWeN

uolewJojul pasinbals Sunsi| 1@aysyiom ayy yoeny  (9zog)

SMO|S USED JO JUSWaJelS pue JUaLIalelS SWodU| ‘19ays aduefeg Joj (S)uawnaod  (szog)

Jod 0 00

QQ (ON/saA)
uoljew.oju| palinbay Suiisi JuswinNd0Qg paydeny Jo awe,

*UOI1BD1J1143 130110 Uk 0] Paldalgns uonewloul SulAliapun  (yzog)
juejunodoe dlgnd
paiydad Jusapuadapul ue Aq malAal e 03 pa3dalgns uonewdoyul SulAtapun  (€Z0€)

‘s1amoJiog
suoneIIUNWWOI3|3] Jo) 1oday Sunesado SNY 01 3|geledwod 1ewio)
e ul JodaJ [eipueuly e (z 4o Queunodde dljgnd paiyinied Juspuadapul
ue Aq ma1na. 03 303[gns usaq ey yaIYM JuaW)els [eppueuly Jidyl Jo Adod  (zzog)

isulejuod

‘(2)B)ETE ¥S § 011ueNnsInd 9ZOE dul| UO ‘UOISSILIGNS JNOA WUIJUOD 0}
MOJaq sax0q 3y 323yd asea|d ‘gTOE dul| Uo ou s} dsuodsas Ayl 4|

Jpne [etpueuly s Auedwod ay) pawiopad yeyl jueiunoade dljgnd payniad Juspuadapul syy Ag panssi uoiuido Ipne pue sals| JuswabeuelN  (1zog)
SMO| USeD 4O JUSWNeIS pue JUBLWSTL]S WOoou| 19ays aouefeg o} (s)uawnooq  (0Z0€)

SUOIIEDIUNWWIOD3|3 | 104 10day Suniesado SNY 03 3|qesedwod Jewoy e Ul iodal [eppueuly B () J0 ‘Juawales [epueUly paypne J1ays jo Adod e Jayy 3 (6T0€)

sulRIU0D ‘(Z)(J)ETE ¥S § 01 3ueNsINd 9ZOE BUl| UO ‘UOISSIWINS JNOA WIIJUOD
0] MO[aq $3X0( dU1 }23Yd 3sea|d ‘GTOE aul| uo saA sI asuodsal ayy J|

épaupne Auedwod JnoA s| ‘pTOE aulj uo ou s asuodsalt ayr jl  (8TOE)

uoIIeIUBWNIOP PaJinbai ||e pue Jiodal
|enuue SNy s,Auedwod JnoA yoene ‘4TOE aul| uo saA siasuodsal ayl | (L10€)

I_ SMO|4 UYSeD JO JUSWAJLIS pUE JUBWSTL]S SW0dU| 193ys aduefeq o) (S)iuawnaod (9T0€)

(S49M0.10g SUONEIIUNWIWIOID|D L
104 Hoday SuiesadQ) spodas SNY [enuue J1dy3 jo Adod djuoaa3  (STOE)

:salinbal aoueldwod (2)()STE S § 01 Juensind uonewloul paiinbal ay) sureuod ‘2 TS aul| uo ‘(S)iuswndop payoene ayl Jeyl Wiyuod 0} SaXoq 3say) 393Yd ases|d

(0N/s24)
(0N/s4)
uonewJoju| palinbay Sunsi] JUSWINI0Q PaYIeIIY JO SWeN

1odau [enuue 5Ny ay1 3|1y Auedwod unoA saop ‘sah §|  (¥T10€)
{(Q))€TE ¥S § WD Lv} 12141eD YOY PI2H AP3eALd e Auedwiod unoAs|  (€T0€)

{()(T)B)ETEPS § YD v} suonmasul Joyduy Ayunwiwod  (Z10€)

‘reak Jepuaed Buipadaid ay) ul 92IAI8S puegpeolq 0} ssadde Bulpinold

D uefiag yoiym 0} suonNIISUI JI0yaue AJUNWILWOD JO SBSSaIPPE pue ‘saweu ‘aquinu ay apiaodd |jeys Jaied ayy ‘()(T)() STEVS § (T10€)
0} juensind uolyewloul palinbal dy) SURIUOD ZTOE dUl| UO ‘(S)IUBWNI0P paydelie auy} Fey Wiuod 0} X0q SIY} 3932 ases|d

uolew.oju| palinbay Sunsi] JUAWINI0Q PAYILIIY JO dWeN

Ipd 0TOEPUITITEE

{I)(T)WETE ¥S § ¥4D L} UONEIYIIBD BUOISAIN
ue|d Jeaj § uo poday ssaifosg  (0TOE)

*91e4NJ2E S| MOJ3Q PAYILIIE SIUSWNIOP 33 Ul PUB WLIO SIY3 U0 paiodal uonewloyul ay3 eyl Ajiued Jayuny | *(2)(HETE LS § Y40
L Ul Yo} 195 syusawalinbas Suiuodal |erdueuly 3yl yam adueljdwod Suunsud ‘siauled play Ajpieand Joj ‘pue ((8)z0Z'vS § ¥4D L 031 auensind) uejd Ajijenb 91a19s JeaA 3Al S)1 UO 9duel|dWOd 330U 03 MO|aq SIX0] Y1 IIHD

WOD  DI0 TOISPUBH

<QE0> 2Ul| BIEP Ul Paljliuap! uosiad JO SS3IPPY [IEWT - SSAIPPY [IBWF 10BIUCD  <GED>

TIXS STI88¥CETOL

<Q€0> dul| BIEP Ul PaI1Iuap! uosiad Jo JaquinN - JaquinN auoyda|a] 10eIU0)  <GE0>

TWoSIopuy U3 Tonl

e1ep 1y} Sulpiegal 1081U0D PINOYS DYSN UOSIa - SWEN 10BIU0)  <QE0>

9TO0C Jesj wesdold  <0Z0>
ANVANOD HANOHAHTHI ALINNWWOD-dHINT SWen ealy ApmS  <S10>
9T9T8E apo) eaty Apmis  <QT0>

€10z AInr
6T80-090€ "ON [043U0D GINO/9860-090€ "ON [043U0D GINO
T8% W04 204

w04 uoia||0) eIea

UONEIUBWIND0Q [EUORIPPY JBLIIED UINIBY JO 38y (000€)




21 98ed

21 98ed

uonew.oju| palinbay Suis] JUSWNI0Q PaYIeNY JO SweN

_ spuapIng (v€0€)

_ Ayinb3 [e10] (€£0€)

_ 192Q [e101 (2€0€)

_ s1assy (101 (TE0E)

_ (S1d.1)21n138 | 3ueld duoydala] (0£0€)

_ awoou| 12N (620€)

_ sasuadx3 Sunesado (870€)

_ anuansy (£20g)

Atewwns ejeq |eppueuly

WOD D I0 TOISPUB

<QE0> 2Ul| BIEP Ul Paljliuap! uosiad JO SS3IPPY [IEWT - SSAIPPY [IBWF 10BIUCD  <GED>

TIXS STI88¥CETOL

<Q€0> dul| BIEP Ul PaI1Iuap! uosiad Jo JaquinN - JaquinN auoyda|a] 10eIU0)  <GE0>

TWoSIopuy U3 Tonl

e1ep 1y} Sulpiegal 1081U0D PINOYS DYSN UOSIa - SWEN 10BIU0)  <QE0>

9T0C Jesj wesdold  <0Z0>
ANVANOD HANOHAHTHI ALINNWAOD-dEINT SWen ealy ApmS  <S10>
9T9T8E apo) eaty Apmis  <QT0>

€10z AInr
6T80-090€ "ON [043U0D GINO/9860-090€ "ON [043U0D GINO
T8% W04 204

w04 uoia||0) eIea

(Panunuo)) uonejuswnloQ [EUOCHIPPY J31IED UINIBY JO 218y (000€)




Page 13

Certification - Reporting Carrier
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code

381616

<015> Study Area Name

INTER-COMMUNITY

TELEPHONE COMPANY

<020> Program Year

2016

<030> Contact Name - Person USAC should contact regarding this data

Keith Andersen

<035> Contact Telephone Number - Number of person identified in data line <030>

7019248815 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

kander@ictc.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: INTER-COMMUNITY TELEPHONE COMPANY

Signature of Authorized Officer: CERTIFIED ONLINE

Date 06/24/2015

Printed name of Authorized Officer: Ke1th Andersen

Title or position of Authorized Officer: CEO

Telephone number of Authorized Officer: 7019248815 ext.

Study Area Code of Reporting Carrier: 381616

Filing Due Date for this form:

07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 381616
<015>  Study Area Name INTER-COMMUNITY TELEPHONE COMPANY
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Keith Andersen

<035> Contact Telephone Number - Number of person identified in data line <030> 7019248815 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> kander@ictc.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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File name: 381616nd112.pdf

Inter-Community Telephone Co., LLC
Line 112 — Annual Progress Report on Five-Year Service Quality Improvement Plan

As required in 47 C.F.R. § 54.313(a)(1), the following pages provide the Company’s annual
progress report on the five-year service quality improvement plan filed in 2014 with the Form
481 that described the proposed improvements and/or upgrades over the next five years to the
applicant’s network throughout the Company’s service area.

47 C.F.R. § 54.313(a)(1) specifies that recipients should submit “[a] progress report on its five-
year service quality improvement plan pursuant to § 54.202(a), including a map detailing its
progress towards meeting its plan targets, an explanation of how much universal service
support was received and how it was used to improve service quality, coverage, or capacity,
and an explanation regarding any network improvement targets that have not been fulfilled in
the prior calendar year. The information shall be submitted at the wire center level or census
block as appropriate.”

This document describes the Company’s progress report on the five-year plan, pursuant to 47
C.F.R. §54.313(a)(1), including a map explaining the Company’s progress towards meeting
deployment targets, the amount of universal service support received, how support was used
to improve service quality, coverage, or capacity, and an explanation regarding any network
improvement targets that have not been fulfilled in the prior calendar year. The information
regarding the total amount of universal service support received is broken out separately by the
amount spent on capital expenses and the amount spent on operating expenses. The
information regarding planned and/or completed network improvements shall be at the wire
center level or census block, as appropriate.

QUANTIFICATION OF AMOUNT OF USF SPENT ON CAPITAL VERSUS OPERATING EXPENSES:
Line 114 of Form 481 requests a quantification of how much USF was received for the
Company’s service area and that the amount be broken out separately by the amount spent on
capital expenditures and the amount spent on operating expenses. For the six months ending
June 30, 2015, the Company is expected to receive $654 Thousand in federal USF revenue,
including High Cost Loop Support (“HCLS”), Interstate Common Line Support (“ICLS”) and
Connect America Funds (CAF”) which is used approximately $321 Thousand for capital
expenditures and $333 Thousand to cover a portion of the Company’s operating expenses.
Please note that since the instructions were to provide data up to the filing date of the Form
481, these numbers, as well as the data on the following pages are estimates since the general
accounting books of the Company are not closed for June 2015 as of the date of this filing.



Inter-Community co Telephone Company, Inc.
Line 112 — Five-Year Service Quality Improvement Plan (Cont’d)

QUANTIFICATION OF AMOUNT OF USF SPENT TO IMPROVE SERVICE QUALITY:

Line 115 of Form 481 requests that the progress report specify how much USF support was
used to improve service quality, at the wire center level or census block, as appropriate. The
Company improved service quality in numerous ways, but primarily by investing in the
following capital expenditures to increase the broadband speed available to customers:
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Inter-Community co Telephone Company, Inc.
Line 112 — Five-Year Service Quality Improvement Plan (Cont’d)

QUANTIFICATION OF AMOUNT OF USF SPENT TO IMPROVE SERVICE COVERAGE:

Line 116 of Form 481 requests that the progress report specify how much USF support was
used to improve service coverage, at the wire center level or census block, as appropriate. As
of June 24, 2015, the Company’s service coverage was generally close to 100% of our service
territory at 4 Mbps downstream and 1 Mbps Upstream (“4/1”). Therefore, most of the capital
expenditures are to improve service capacity rather than service coverage. The following
summarizes how support was used for capital expenditures to improve service coverage:
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Inter-Community co Telephone Company, Inc.
Line 112 — Five-Year Service Quality Improvement Plan (Cont’d)

QUANTIFICATION OF AMOUNT OF USF SPENT TO IMPROVE SERVICE CAPACITY:

Line 117 of Form 481 requests that the progress report specify how much USF support was
used to improve service capacity, at the wire center level or census block, as appropriate.
The following summarizes how support was used for capital expenditure to improve service
capacity.
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Inter-Community co Telephone Company, Inc.
Line 112 — Five-Year Service Quality Improvement Plan (Cont’d)

Please note that the answers to lines 115, 116 and 117 overlap and are very difficult to
differentiate. When you install or upgrade additional fiber and DLCs, you typically improve
service quality, provide additional service coverage and increase service capacity. It is only an
approximation to separately identify if the fiber and DSL increased service quality versus
improving service coverage or increasing service capacity. There is an overlap in the responses
for lines 115, 116 and 117. Since most of the Company’s customers can receive 4/1, it is not
typically increasing service coverage, but rather, it is generally service capacity and overall
quality of service that is improved.

EXPLANATION OF ACHIEVEMENT OF NETWORK IMPROVEMENT OBJECTIVES:

Line 118 requests an explanation of reasons why network improvement targets were not
achieved, if applicable, at the wire center level or census block, as appropriate. While the five-
year plan filed in 2014 did not have half-year projections, the Company believes it is currently
on track to meet the annual 2015 plan. Of course, circumstances for the remainder of 2015 can
change where it is not able to meet its network improvement objectives primarily for the
following reasons (not in any particular order):

1) Permits: It is not possible to predict the ability to obtain all necessary permits, including
easements and rights-of-way, within the five-year time-frame required to complete the
capital expenditures included in the Company’s five-year plan. Permits can be, and
often are, delayed significantly by various governmental agencies and those delays are
totally outside the control of the Company.

2) Weather Issues: It is not possible to predict the impact of the weather on the
installation of the capital expenditures included in the Company’s five-year plan. For
example, if the ground is frozen, the timing of installing facilities can be significantly
delayed and those delays are totally outside the control of the Company.

3) Lead Time to Obtain Materials from Vendors: It is not possible to predict when a
material critical for the capital expenditures included in the Company’s five-year plan
may come into a shortage situation. For example, currently the industry is experiencing
a shortage of fiber optic cable where there is a significant lead time to obtain fiber optic
cable. Delays of this nature are impossible to predict and are totally outside the control
of the Company.

4) Lead time to get Contractors to Install Facilities: Just as with the materials, the
Company has experienced times when it was not able to obtain contractors to install the
equipment because the Company is not large enough compared to other firms wanting
the contractor to do work for them. Therefore, the Company had to wait until much
later than anticipated to get the contractor to come install the facilities for them. Once
again, delays of this nature are impossible to predict and are totally outside the control
of the Company.



Inter-Community co Telephone Company, Inc.
Line 112 — Five-Year Service Quality Improvement Plan (Cont’d)

PROGRESS REPORT ON THE FIVE-YEAR PLAN:

As described in the five-year plan, the Company provides service primarily through the use of
fiber optic cable and electronics between the central offices and between the central offices
and the subscriber terminal equipment (e.g., Digital Loop Carriers (“DLCs”)) in the field. Copper
cable is still in use and most frequently, the last mile facilities are generally provided over
copper. The Company has a certain amount of fiber-to-the-premise (“FTTP”) facilities, as well.
It is the company’s intention to continue to install fiber optic cable and electronics, wherever
feasible. The company has begun the transition from the TDM-based network to an IP-network
and is continually assessing the most cost-effective technology solutions to provide our
customers the services they request.

Each exchange in the company only has one wire center; therefore, the progress report on the
five-year plan is presented at the exchange level (which is also the wire center level). Estimated
regulated capital expenditures for the RLEC from January 1, 2015 through June 24, 2015, as
projected as part of the total 2015 capital expenditures in the five-year plan filed in 2014, in
each of the Company’s exchanges are estimated to be as follows:
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Inter-Community co Telephone Company, Inc.
Line 112 — Five-Year Service Quality Improvement Plan (Cont’d)

COMMUNITY ANCHOR INSTITUTIONS:

Line 3012 of the Form 481 requests per 47 C.F.R. § 54.313(e)(ii), the number, names, and
addresses of community anchor institutions to which the ETC began offering broadband service
in the preceding calendar year. The Company already provides broadband service to all of the
community anchor institutions in the serving area. If the community anchor institution
requests increased bandwidth, the Company works with the institution to determine and
supply the broadband service that best fits the needs of the institution. No new community
anchor institutions received broadband service from the Company in the preceding calendar
year.

CONCLUSION:

The company is doing an excellent job progressing on the five-year service quality improvement
plan filed in 2014 with the FCC with the Form 481. The Company is continuing to improve and
upgrade facilities in order to provide customers with the highest quality voice and broadband
service in the most cost-effective manner. This includes shortening the length of the loops, as
needed, in order to provide greater bandwidth to the customer, augmenting and upgrading the
interexchange facilities, as needed, to provide greater speeds and sufficient facilities for special
access circuits, including, but not limited to, dedicated facilities to wireless towers, modifying
switching equipment, as needed, in order to provide the services and features desired by the
customer, and adding/replacing general support equipment, as needed, in order to continue to
operate as a company and provide service to the end user.

The map attached to the end of this report shows the status of the projects performed from
January 1, 2015 through June 24, 2015, including a description of the stage the project (e.g.,
project engineered versus project completed).
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File name: 381616nd510.pdf

Inter-Community Telephone Co., LLC
Line 510 — Compliance with Service Quality Standards and Consumer Protection

As required in 47 C.F.R. § 54.313(a)(5) for High-cost Recipients, the following is a detailed description
of how the Company complies with Service Quality Standards and Consumer Protection Rules.

SERVICE QUALITY STANDARDS: The Company abides by the State Commission’s requirements for
service quality. All required reporting is done with the Company in full compliance of the service quality
standard requirements.

CONSUMER PROTECTION RULES:

The Company developed and implemented a Customer Proprietary Network Information (“CPNI”)
Compliance Manual and has appointed a CPNI Compliance Officer. Annually, the Company requires all
employees to certify that they have reviewed and understand the CPNI Compliance Manual and that
they understand that any violation of the Company’s CPNI procedures may result in disciplinary action
up to and including dismissal. The Company files an annual report with the Federal Communications
Commission (“FCC”) certifying compliance with the FCC’s CPNI rules.

The Company also developed and implemented an Identity Theft Prevention Program Manual and has
appointed a Red Flag Coordinator. Annually, the Company requires all employees certify that they
have reviewed and understand the Identity Theft Prevention Program Manual. Further, employees must
certify that they understand that any violation of the Company’s identity theft prevention procedures
may result in disciplinary action up to and including dismissal.



File name: 381616nd610.pdf

Inter-Community Telephone Co., LLC
Line 610 — Functionality in Emergency Situations
A s required in 47 C.F.R. § 54.313(a)(6) for all high cost recipients, which includes the Company, and as
set forth in 47 C.F.R. § 54.202(a)(2), the following provides a detailed description demonstrating that the
Company has the ability to remain functional in emergency situations, including a demonstration that 1)
it has a reasonable amount of back-up power to ensure functionality without an external power source,
2) is able to reroute traffic around damaged facilities, and 3) is capable of managing traffic spikes
resulting from emergency situations.
OVERALL RESPONSE TO EMERGENCY SITUATIONS: The Company has a comprehensive
disaster recovery plan (also called a “continuity plan”) that was developed and implemented for the
Company specifically to deal with emergencies. It has detailed, specific steps that are to be taken for
each type of emergency.
POWER: In order to function in an emergency, the Company has a combination of batteries and
emergency generators. Permanent locations have emergency generators with fuel tanks. The
company’s central offices have automatic stand-by generators to run the entire offices. The digital loop
carrier (“DLC”) sites also have battery back-up.
REROUTING TRAFFIC AND REDUNDANCY: The network was designed with redundancy
wherever possible. Where it is not redundant, the Company has the ability to redirect most backbone
traffic. In cases where there is no redundancy it is geographically impracticable to build. For example,
the loop to the customer location is typically not redundant, especially for residential customers. This is
because it would not be cost effective to build totally separate facilities for the “last mile” to the
customer.
MANAGING TRAFFIC SPIKES: The Company realizes that when a catastrophe happens, everyone
immediately tries to contact friends and family to make certain they are all right. The Company has
designed the network to have excess capacity on its backbone network. For example, on Mother’s Day,
the company handles traffic without the customer receiving the “All Trunks Busy” message which
demonstrates the Company’s ability to handle peak traffic spikes.



File name: 381616nd1010.pdf

Inter-Community Telephone Co., LLC
Line 1010 — Voice Services Rate Comparability

As required in 47 C.F.R. § 54.313(a)(10), any recipient of high-cost support shall provide a letter
certifying that the pricing of the company’s voice services is no more than two standard
deviations above the applicable national average urban rate for voice services, as specified in
the most recent public notice issued by the Wireline Competition Bureau and Wireless
Telecommunications Bureau.

The following provides the Company’s support for Line 1010 - Description of Voice Service Rate
Comparability.

Tower City Sanborn Buffalo All Other

Flat Rate Residential Service $16.25 $16.58 $16.50 $16.50
State Residential Subscriber Line Charge $0.00 $0.00 $0.00 $0.00
State Universal Service Charge Fee $0.00 $0.00 $0.00 $0.00
Mandatory Extended Area Service $0.00 $0.00 $0.50 $0.00
Residential Federal Subscriber Line Charge $6.50 $6.50 $6.50 $6.50
Total Residential Fixed Voice Charges $§22.75 $23.08 $23.50 $23.00

Since none of the totals for residential fixed voice that the Company charges, as shown above, are below
the $47.48, which is the reasonable comparability benchmark for voice services announced by the FCC
Wireline Competition Bureau in the Public Notice released on April 16, 2015 (DA 15-470), the Company
hereby certifies that it is in compliance with 47 C.F.R. § 54.313(a)(10).



File name: 381616nd3010.pdf

Inter-Community Telephone Co., LLC
Line 3010 — Annual Progress Report on Five-Year Service Quality Improvement Plan

As required in 47 C.F.R. § 54.313(a)(1), the following pages provide the Company’s annual
progress report on the five-year service quality improvement plan filed in 2014 with the Form
481 that described the proposed improvements and/or upgrades over the next five years to the
applicant’s network throughout the Company’s service area.

47 C.F.R. § 54.313(a)(1) specifies that recipients should submit “[a] progress report on its five-
year service quality improvement plan pursuant to § 54.202(a), including a map detailing its
progress towards meeting its plan targets, an explanation of how much universal service
support was received and how it was used to improve service quality, coverage, or capacity,
and an explanation regarding any network improvement targets that have not been fulfilled in
the prior calendar year. The information shall be submitted at the wire center level or census
block as appropriate.”

This document describes the Company’s progress report on the five-year plan, pursuant to 47
C.F.R. §54.313(a)(1), including a map explaining the Company’s progress towards meeting
deployment targets, the amount of universal service support received, how support was used
to improve service quality, coverage, or capacity, and an explanation regarding any network
improvement targets that have not been fulfilled in the prior calendar year. The information
regarding the total amount of universal service support received is broken out separately by the
amount spent on capital expenses and the amount spent on operating expenses. The
information regarding planned and/or completed network improvements shall be at the wire
center level or census block, as appropriate.

QUANTIFICATION OF AMOUNT OF USF SPENT ON CAPITAL VERSUS OPERATING EXPENSES:
Line 114 of Form 481 requests a quantification of how much USF was received for the
Company’s service area and that the amount be broken out separately by the amount spent on
capital expenditures and the amount spent on operating expenses. For the six months ending
June 30, 2015, the Company is expected to receive $654 Thousand in federal USF revenue,
including High Cost Loop Support (“HCLS”), Interstate Common Line Support (“ICLS”) and
Connect America Funds (CAF”) which is used approximately $321 Thousand for capital
expenditures and $333 Thousand to cover a portion of the Company’s operating expenses.
Please note that since the instructions were to provide data up to the filing date of the Form
481, these numbers, as well as the data on the following pages are estimates since the general
accounting books of the Company are not closed for June 2015 as of the date of this filing.



Inter-Community co Telephone Company, Inc.
Line 3010 Five-Year Service Quality Improvement Plan (Cont’d)

QUANTIFICATION OF AMOUNT OF USF SPENT TO IMPROVE SERVICE QUALITY:

Line 115 of Form 481 requests that the progress report specify how much USF support was
used to improve service quality, at the wire center level or census block, as appropriate. The
Company improved service quality in numerous ways, but primarily by investing in the
following capital expenditures to increase the broadband speed available to customers:
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Inter-Community co Telephone Company, Inc.
Line 3010 — Five-Year Service Quality Improvement Plan (Cont’d)

QUANTIFICATION OF AMOUNT OF USF SPENT TO IMPROVE SERVICE COVERAGE:

Line 116 of Form 481 requests that the progress report specify how much USF support was
used to improve service coverage, at the wire center level or census block, as appropriate. As
of June 24, 2015, the Company’s service coverage was generally close to 100% of our service
territory at 4 Mbps downstream and 1 Mbps Upstream (“4/1”). Therefore, most of the capital
expenditures are to improve service capacity rather than service coverage. The following
summarizes how support was used for capital expenditures to improve service coverage:
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Inter-Community co Telephone Company, Inc.
Line 3010 — Five-Year Service Quality Improvement Plan (Cont’d)

QUANTIFICATION OF AMOUNT OF USF SPENT TO IMPROVE SERVICE CAPACITY:

Line 117 of Form 481 requests that the progress report specify how much USF support was
used to improve service capacity, at the wire center level or census block, as appropriate.
The following summarizes how support was used for capital expenditure to improve service
capacity.
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Inter-Community co Telephone Company, Inc.
Line 3010 — Five-Year Service Quality Improvement Plan (Cont’d)

Please note that the answers to lines 115, 116 and 117 overlap and are very difficult to
differentiate. When you install or upgrade additional fiber and DLCs, you typically improve
service quality, provide additional service coverage and increase service capacity. It is only an
approximation to separately identify if the fiber and DSL increased service quality versus
improving service coverage or increasing service capacity. There is an overlap in the responses
for lines 115, 116 and 117. Since most of the Company’s customers can receive 4/1, it is not
typically increasing service coverage, but rather, it is generally service capacity and overall
quality of service that is improved.

EXPLANATION OF ACHIEVEMENT OF NETWORK IMPROVEMENT OBJECTIVES:

Line 118 requests an explanation of reasons why network improvement targets were not
achieved, if applicable, at the wire center level or census block, as appropriate. While the five-
year plan filed in 2014 did not have half-year projections, the Company believes it is currently
on track to meet the annual 2015 plan. Of course, circumstances for the remainder of 2015 can
change where it is not able to meet its network improvement objectives primarily for the
following reasons (not in any particular order):

1) Permits: It is not possible to predict the ability to obtain all necessary permits, including
easements and rights-of-way, within the five-year time-frame required to complete the
capital expenditures included in the Company’s five-year plan. Permits can be, and
often are, delayed significantly by various governmental agencies and those delays are
totally outside the control of the Company.

2) Weather Issues: It is not possible to predict the impact of the weather on the
installation of the capital expenditures included in the Company’s five-year plan. For
example, if the ground is frozen, the timing of installing facilities can be significantly
delayed and those delays are totally outside the control of the Company.

3) Lead Time to Obtain Materials from Vendors: It is not possible to predict when a
material critical for the capital expenditures included in the Company’s five-year plan
may come into a shortage situation. For example, currently the industry is experiencing
a shortage of fiber optic cable where there is a significant lead time to obtain fiber optic
cable. Delays of this nature are impossible to predict and are totally outside the control
of the Company.

4) Lead time to get Contractors to Install Facilities: Just as with the materials, the
Company has experienced times when it was not able to obtain contractors to install the
equipment because the Company is not large enough compared to other firms wanting
the contractor to do work for them. Therefore, the Company had to wait until much
later than anticipated to get the contractor to come install the facilities for them. Once
again, delays of this nature are impossible to predict and are totally outside the control
of the Company.



Inter-Community co Telephone Company, Inc.
Line 3010 — Five-Year Service Quality Improvement Plan (Cont’d)

PROGRESS REPORT ON THE FIVE-YEAR PLAN:

As described in the five-year plan, the Company provides service primarily through the use of
fiber optic cable and electronics between the central offices and between the central offices
and the subscriber terminal equipment (e.g., Digital Loop Carriers (“DLCs”)) in the field. Copper
cable is still in use and most frequently, the last mile facilities are generally provided over
copper. The Company has a certain amount of fiber-to-the-premise (“FTTP”) facilities, as well.
It is the company’s intention to continue to install fiber optic cable and electronics, wherever
feasible. The company has begun the transition from the TDM-based network to an IP-network
and is continually assessing the most cost-effective technology solutions to provide our
customers the services they request.

Each exchange in the company only has one wire center; therefore, the progress report on the
five-year plan is presented at the exchange level (which is also the wire center level). Estimated
regulated capital expenditures for the RLEC from January 1, 2015 through June 24, 2015, as
projected as part of the total 2015 capital expenditures in the five-year plan filed in 2014, in
each of the Company’s exchanges are estimated to be as follows:
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Inter-Community co Telephone Company, Inc.
Line 3010 — Five-Year Service Quality Improvement Plan (Cont’d)

COMMUNITY ANCHOR INSTITUTIONS:

Line 3012 of the Form 481 requests per 47 C.F.R. § 54.313(e)(ii), the number, names, and
addresses of community anchor institutions to which the ETC began offering broadband service
in the preceding calendar year. The Company already provides broadband service to all of the
community anchor institutions in the serving area. If the community anchor institution
requests increased bandwidth, the Company works with the institution to determine and
supply the broadband service that best fits the needs of the institution. No new community
anchor institutions received broadband service from the Company in the preceding calendar
year.

CONCLUSION:

The company is doing an excellent job progressing on the five-year service quality improvement
plan filed in 2014 with the FCC with the Form 481. The Company is continuing to improve and
upgrade facilities in order to provide customers with the highest quality voice and broadband
service in the most cost-effective manner. This includes shortening the length of the loops, as
needed, in order to provide greater bandwidth to the customer, augmenting and upgrading the
interexchange facilities, as needed, to provide greater speeds and sufficient facilities for special
access circuits, including, but not limited to, dedicated facilities to wireless towers, modifying
switching equipment, as needed, in order to provide the services and features desired by the
customer, and adding/replacing general support equipment, as needed, in order to continue to
operate as a company and provide service to the end user.

The map attached to the end of this report shows the status of the projects performed from
January 1, 2015 through June 24, 2015, including a description of the stage the project (e.g.,
project engineered versus project completed).
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